[image: image1.jpg]"ROTHERHAM LTD

TURNING HOUSES INTO HOMES





2010 ROTHERHAM LTD

MINUTES OF SUSTAINABLE COMMUNITIES COMMITTEE MEETING 
HELD ON 15TH APRIL 2008 AT 2:00 PM IN THE

DENNIS ALDERSON SUITE, ROTHER FED
Committee Directors:
Cllr Jane Austen (JA)




Mary Jacques (MJ)
Almas Abbasi (AA)
In Attendance: 

Phil Rees (PR)




Laura Hunt (LH) –un Minutes
Andrew Leigh (AL) for item 8
	Item No.
	
	Action Log Reference

	
	Governance 
	

	
	
	

	1.
	Apologies for Absence
	

	
	
	

	
	Cllr Barry Dodson, Liz Booth
	

	
	
	

	2.
	Minutes of the Sustainable Communities Committee Meeting held on 19th March 2008
	

	
	
	

	
	The minutes of the meeting were agreed as a true record and signed by the Chair.
	

	
	
	

	3.
	Matters Arising & Action Log
	

	
	
	

	
	Replacement representative still required for this committee.  This to be placed on the Board agenda.

	1

	
	Forward Plan - PR to circulate this to the committee.

	2

	
	Chris Robinson producing an Action Plan to go with the Checking our Records (formerly the Getting to Know You Survey).  KP has done a customer profile report on the returns.  This committee requested sight of this report.  PR to obtain this and circulate.

	6

	
	The Establishment List – PR has written to HR but has not received a response.  PR to chase.

	7

	
	Community Buildings Audit - Outstanding action for JA to find out when the community buildings audit will be undertaken.

	9

	
	RESPECT Action Plan – additional column has now been incorporated.


	11

	
	Declarations of Interest – PR to chase Tess Butler.

	18

	
	Truancy issues – Andrew Leigh confirmed that in fact truancy patrols do take place across the borough.

	19

	
	Outstanding action for JA to provide the names of the group of people who are able to raise monies for activities for children and young people.

	20

	
	Emergency SNT numbers – the SRP Respect Action Plan, all telephone numbers have now been incorporated into it.


	22

	
	2010 consultation vehicle – PR to discuss this at the next meeting.

	26

	
	Complaints Procedure – this is outstanding.  To be discussed at the next meeting.


	33

	
	
	

	
	Items for Decision
	

	
	
	

	4.
	Strategies
	

	
	The following strategies were discussed.  They were all agreed following some slight amendments (mostly grammar), page numbering, general layout.  All strategies need to have a corporate image to them all.  A template needed to have been developed in the first instance.  All strategies need to be looked at in the conjunction with the Action Plans and quarterly reports required to be presented to this committee.


	

	
	The Marketing and Communications Strategy was agreed but the committee requested that the timeframe for the strategy to state 2008-09 and not 2007-08.  In light of this, the strategy would need some extensive rewriting to change the tense of the document


	

	
	Comments:-
	

	
	
	

	
	4.1
Affordable Warmth - 
	

	
	From October this year every vacant property needs an energy performance certificate (epc).  It was queried as to whether customers could refuse (via the lettings policy) a property that has a low epc (meaning high fuel bills).  This is addressed in the action plan within the strategy.
	

	
	
	

	
	4.2
Customer Care and Access to Services Strategy
	

	
	Change the document into portrait style.  Policy statement contained on p25 to be moved to the beginning of the strategy.
	

	
	
	

	
	4.3
Hate Crime
	

	
	AA stated that there was no mention of the organisation MAARI having cases referred to them.  In addition, under section 9, delete CAB as they are not involved.
	

	
	
	

	
	4.4
Domestic Violence
	

	
	Slight change to the word “survivor” to “victim”.
	

	
	
	

	
	4.5
Marketing and Communications Strategy
	

	
	Numerous grammatical alterations to be made as mentioned under point 4 earlier.
	

	
	
	

	
	4.6
Supporting Vulnerable Customers
	

	
	The actions within the strategy documents need to be programmed in.
	

	
	
	

	
	Items for Discussion
	

	
	
	

	5.
	Terms of Reference
	

	
	
	

	
	PR to circulate this.  Any comments to be reported back to PR.
	

	
	
	

	6.
	2010 undertaking work for external partners
	

	
	
	

	
	This item was deferred to the next meeting.
	

	
	
	

	7.
	Review of the 2010 Quality Awards
	

	
	
	

	
	The awards have been running for approximately one year.  The four categories are difficult to compare in reality.  
JA suggested that option 4 is kept and do not keep customer service category in for each month.  Customer service to be kept in for 2 months out of 3.  The month when customer service is omitted, a strategic objective needs to be considered.  It was suggested that the four strategic objectives/awards for the year are known in advance.  PR to discuss this at EMT for their input and will report back to the committee.  PR to also send something out to staff for their views.
	

	
	
	

	8.
	RESPECT Housing Management Standard
	

	
	
	

	
	Andrew Leigh went through the action plan and updated the points relating to his service area (as per action log above).  In general, an overall reduction in incidents being reported.
Andrew to provide an update on the Action Plan at a future meeting.
	

	
	
	

	9.
	Update re “Here’s the Deal” and the Compact Monitoring Group
	

	
	
	

	
	The “Here’s the Deal” document has recently been updated as there was a lot of information that was out of date ie new structure, telephone numbers etc.  With regard to the Compact Monitoring Group, the replacement for Keith Stringer is Liz Booth.
	

	
	
	

	
	Items for Information
	

	
	
	

	10.
	Future Agenda Items 
	

	
	
	

	
	Not discussed.

	


Signed as a true and accurate record.

…………………………… (Chair)


Date:……………………………………
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