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Empty Property Standard 
Introduction
This document sets out the standard that all empty properties must meet on completion of works in preparation for letting a property to a Council tenant. It is subdivided into sections as follows:

1. Health and Safety

· Electrical Safety

· Gas Safety

· Smoke Alarms
· Infestation

2. Internal Works

· Walls and Ceilings

· Internal Doors, frames and casings

· Floors

· Staircases

· Plinths and Architraves

· Loft/Roof spaces

· Cupboards and Pantries

· Kitchen areas

· Bathrooms and WCs

· Heating Systems

3. External Works

· Gardens

· Paths, Drives and Steps

· Gullies and Inspection Chambers

· Fences and Gates

· Brickwork and Pointing

· Gutters, Wastes and Fallpipes

· Fascias and Soffits

· Roofs and Stacks

· Meter Boxes

· Windows and External Doors

4. General

· Cleaning

· Energy Efficiency

· Houseproud bucket
1) Health and Safety

Electrical Safety

· All empty properties are to undergo a fixed wire test upon receipt of keys from the former tenant; all remedial works identified under current legislation are to be completed prior to re-letting.

· All switchgear, pendants, battens, pull cords and light fittings to be clean, undamaged and in good working order.

Gas Safety

· All empty properties are to have the gas supply tested and capped off upon receipt of the keys from the former tenant.

Smoke Alarms

· Where properties are not fitted with mains powered smoke alarms, a battery operated smoke alarm must be fitted.
Infestation

· Property to be free from insect and vermin infestation

2)  Internal Works

Walls and Ceilings

· To be free of major plaster defects

· Cracks that extend to the brick/block work to be filled excluding nail and screw holes.

· Skim coat damage exceeding a width of 100mm to be made good.

· All nails, screws, brackets, hooks and unnecessary fixtures to be removed.

· Mould growth to be treated and covered.

· Pipe boxing and ducting to be in good condition.

· Exposed hot water drops to be boxed where practical.

· Offensive graffiti/murals to be removed or covered.

· Plaster air vents to be in good condition.

· Hit and miss vents to be in good working condition.

· Evidence or suspicion of penetrating or rising damp to be tested and dealt with accordingly via a specialist contractor.

· Walls that have been removed by the former tenant should be considered for reinstatement dependant on structural soundness, the quality of workmanship and the cost of reinstatement.

· Remove polystyrene ceiling tiles.

· Ceilings that are significantly irregular or damaged should be repaired to provide a surface ready for decoration.

· Artex surfaces to be left unless of a rough nature and a potential danger. Where disturbance/removal is necessary an asbestos check must be made and the artex dealt with appropriately. (Potential Asbestos)
Internal Doors, Frames and Casings

· Damaged doors to be repaired/filled or replaced.
· Doors should have no significant warping, should open and close freely and when closed the latch should engage fully.
· All door furniture to be secure, fit for purpose and capable of correct operation.
· Frames, casings and stop lathes to be securely fixed and free from major defects and infestation. 
Floors
· Timber floors to be free of decay and infestation split boards that present a health and safety hazard are to be replaced and loose boards re-secured. Unnecessary nails, screws, grippers and other fixings to be removed. Large knot holes to be filled.
· Solid floors to be relatively level where essential and free from sulphate attack.

· Loose or broken floor tiles in kitchens or bathrooms should be renewed with matching tiles or the closest match if not available. (Potential Asbestos)
· Areas of broken or damaged floor tiles in other rooms/areas should be made level with either tiles or a levelling compound. (Potential Asbestos)
Staircases

· All stair components to be complete, fit for purpose and free from infestation, decay, significant impact or pet damage and DIY fixtures and fittings.

· Treads, risers and nosings to be free from significant splits or damage that could pose a health and safety risk.
· All staircases to be fitted with a handrail if not already existing.
· Damaged or missing handrails, balustrades, newel posts or spindles should be renewed as close as possible to match existing and comply with building regulations in relation to heights and spacing.
Plinths and Architraves

· Sections of missing or significantly damaged plinths and architraves to be renewed with closest profile match. If more than 2 joints in a length, renew whole length.
· All plinths and architraves to be free from infestation, decay, DIY fixtures and fittings.
Loft and Roof Spaces

· Loft access doors to fit correctly, be free of infestation, decay and significant impact damage. If hinged, to be fully functional and capable of free operation.
· Where access is available, lofts to be checked for rubbish and cleared.
Cupboards and Pantries
· All shelving provided to be securely fastened.

· Battens and shelves to be free from infestation, decay and significant splits and cracks.

· Remove all unnecessary fixtures and fittings.

Kitchen Areas
· All kitchen areas to have a kitchen sink that is fit for purpose and securely fixed with hot and cold running water.
· Adequate space should be provided for a free standing cooker with a minimum of one utility supply (gas or electric).

· All units, unit doors, shelves and drawers to be securely fixed, fit for purpose, capable of free operation, clean and free of debris and mould. 
· All door and drawer furniture to be fit for purpose and securely fixed.

· Kitchens should be repaired where possible rather than replaced if the above can be achieved. If matching units, doors and drawer fronts are not readily available then the closest match can be used or made.

· If the kitchen is beyond economical repair then the kitchen can be renewed like for like or as near as possible ensuring compliance with current building regulations and up to a maximum spend of £500.
· Kitchen renewals that will cost in excess of £500 should be done to the Rotherham Decent Homes Standard.

· All worktops should have a minimum of one row of tiles above them.

· Worktops heavily scored by cuts or burns should be renewed.

· Wherever possible consideration should be made to provide an automatic washing machine space (not necessary if communal washing facilities) and fridge space within the kitchen area or outside the kitchen area if this is not possible. Where fridge spaces are accommodated as part of the empty works, and the space above allows, the worktop above should be jointed in so as to allow the option of fitting a fridge freezer if the worktop piece is removed.
Bathrooms and WCs

· WC pans should be in good condition with minimal discolouration, free from cracks and securely fixed to the floor.
· WC cisterns should be securely fixed to the wall and the ball valve adjusted correctly to allow adequate wash down without overflow.

· Flush pipes, supply pipes, overflow pipes and soil/waste pipes to be free from leaks

· WC seat and lid to be in good condition, free from cracks and the bar and pillars must hold the seat firmly.

· Wash hand basin to be securely fixed and sealed to the wall and be supported by brackets or a pedestal. It should be fitted with a plug and chain and should have both hot and cold water supplies. Taps should be securely mounted and marked hot and cold.

· All supply and waste pipes to be free of leaks, blockages and corrosion.

· Baths should be securely fixed, free from major defects and heavy staining. They should be fitted with a plug and chain and should have both hot and cold water supplies. Taps should be securely mounted and marked hot and cold.
· A splash back must be provided of a minimum of one row of tiles and sealed appropriately between the bath and tiles.

· Bath panels should be securely fixed and be free of major defects.

· Any grab rails should be in good condition and fit for purpose, if not they should be removed and the area made good or renewed if the property is adapted.
· Showers where fitted should be in good, safe working order and have shower rail and curtain.
· Wall areas affected by the shower discharge should be fully tiled.
· Showers should have a correctly rated and placed isolating switch for the power supply and an isolator valve for the water supply.
· DIY fixtures and fittings should be removed and made good, unless in good condition, secure and an asset to the room.
· Where bathroom suites are renewed these must comply with the Rotherham Decent Homes Standard.
Heating Systems

· All heating appliances should be fit for purpose, in good condition and safe to use.

· Heating systems to be fit for purpose and free from leaks.

· Where heating systems need renewing these must comply with the Rotherham Decent homes Standard.
· An un-cap and test will be carried out on the heating system shortly after the new tenancy commences.
3) External Works

Gardens

· All gardens should be free of rubbish and trimmed back.

Paths, Drives and Steps

· Access from the public/adopted areas to the main structure should be safe and fit for purpose. There should be minimum safe access to both front and rear/side doors.

·  All broken flags/asphalt/concrete paths and steps, which present a health and safety issue, should be renewed. All loose flags should be re-laid and pointed where gaps are sufficient to cause a tripping hazard. All paths should shed water away from the structure or into gulley drains if provided.

· Steps should be securely bedded and safe for use.

· Ramps should be in good condition and fit for purpose.

· Other hard surfaces requiring extensive remedial work, or areas of tenant’s own alterations, which are of poor construction, should be considered for removal.

Gullies and Inspection Chambers

· All to have safe and appropriate covers and be free from debris, all concrete or brick mounting to be fit for purpose.

Fences and Gates

· Damaged/unsafe fencing and gates to be removed.

· Fencing and Gates affecting the safety of the occupants to be renewed.

Brickwork and Pointing

· All to be structurally sound, safe and water tight.

· Pointing to only be renewed if evidence of penetrating damp or health and safety issue.

· Spalled bricks to only be renewed if significantly damaged/missing

· Loose and defective rendering to be removed back to sound

· Airbricks to be complete, free from obstruction and not allow vermin or water penetration

Gutters, Wastes and Fall pipes

· To be watertight, free of vegetation, cracks, holes and adequately supported. (Potential Asbestos)
Fascias and Soffits

· To be in good condition and securely fixed. (Potential Asbestos)
Roofs and Stacks

· Loose, damaged or missing slates, tiles and felt to be re-fixed or replaced.

· Verge, hips, copings and ridges to be pointed and re-bedded where necessary.

· Flashing to be complete and fit for purpose.

· Flat roofs to be fully watertight.

· Chimney Stacks to be in a sound, safe condition complete with all relevant cowls and pots. 

· Roofs to be free from debris.

Meter Boxes

· To be complete with a lockable door. (Potential Asbestos)
Windows and External Doors
· Windows to be in serviceable condition and correctly fixed, free from extensive decay, rust or infestation.

· External heads and sills to be intact, sealed, pointed and free from major defects.

· External doors to be fit for purpose and have 5 lever locks or equivalent with 2 keys per door.

· Front door to be fitted with numerals.

· All door and window furniture should be fit for purpose, securely fixed and capable of easy operation.

· All glazing to be intact and to the correct requirements.

· Window boards to be free from significant gaps, splits, cracks and holes.

4) General

Cleaning

· All properties must be cleaned to the 2010 Empty Cleaning Standard.
Energy Efficiency

· All properties to be fitted with 4 energy efficient light bulbs.
Houseproud Bucket

· All properties to be left with a complete houseproud bucket.

