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April 2009 to March 2010 (Financial year end) 

	Performance Indicator
	2008/09 Performance
	Target 2009/10
	Monthly Target 2009/10
	2009/10 Performance
	On/Off Target

	% of total repairs completed within target

	97.71%
	98%
	
	87.03%
	(

	% of repairs completed right first time


	96.39%
	98%
	
	99.30%
	(

	Gas safety certificates outstanding


	0.50%
	0.00% 1
	
	0.58%
	(

	% of non decent homes


	18.60%
	6.31%
	
	6.29%
	(

	% satisfied with the outcome of their ASB complaint


	52.69%
	78% 2
	
	78.89%
	(

	Average re-let times (days)


	39.45 days
	23 days
	
	18.35 days
	(

	Rent collected as a percentage of rent owed


	99.85%
	98.60%
	
	99.53%
	(

	% of empty property rent loss


	1.92%
	1.20%
	
	1.64%
	(

	Average number of working days lost due to sickness absence per employee

	10.75 days
	8 days
	
	12.18 days
	(

	Average time to respond to complaints


	New indicator
	10 days
	
	9.76 days
	(


	KEY
	( On target
	( Off target by <5%
	( Off target by >5%


1 This indicator has a 0.40% tolerance level set against it.

2 This target was amended to 78% in November.
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