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MINUTES OF SUSTAINABLE COMMUNITIES COMMITTEE MEETING 

HELD ON 16 APRIL 2009 AT 9:30 AM IN THE

ROTHER FED MEETING ROOM, EASTWOOD
Committee Directors:
Cllr Jane Austen - Chair

Mrs Liz Booth 

Mr Bob Brown


Ms Victoria Penman

In Attendance: 

Mr Phil Rees



Mr Alan Goy (Rother Fed, Item 7)




Mr Steve Ruffle (Rother Fed, Item 10) 



Ms Nikky Wilson (Community Voices Network, Item 7)




Ms Lynne Chatterton (Minutes)

	Item No.
	
	Action Log Reference

	
	Governance 
	

	
	
	

	
	Cllr Jane Austen and Mr Bob Brown were appointed as Chair and Vice Chair respectively.  Mr Abbasi and Ms Victoria Penman were appointed nominees for the Audit & Governance Committee
	

	
	
	

	1.
	Apologies for Absence
	

	
	
	

	
	Mr Almas Abbasi, Cllr Barry Dodson
	

	
	
	

	
	The Committee welcomed Mr Brown and Ms Penman to their first meeting of the Sustainable Communities Committee
	

	
	
	

	2.
	Minutes of the Sustainable Communities Committee Meeting held on 18 March 20089
	

	
	
	

	
	The minutes were agreed as a true record.
	

	
	
	

	3.
	Matters Arising & Action Log
	

	
	
	

	
	Item 07-09 Vulnerable Persons’ Garden Scheme Review – Andrew Leigh to bring a report back to 14 May meeting regarding the Community Payback initiative.
Forward Plan – Review of Complaints process to be carried out after 6 months and year end.
	07-09
09-09

	
	
	

	4.
	Declarations of Interest
	

	
	
	

	
	There were no declarations of interest.
	

	
	
	

	
	Items for Decision 
	

	
	
	

	5.
	Discussion paper:  Reviewing the “Here’s the Deal” Agreement
	

	
	
	

	
	The Committee discussed a paper Mr Rees had prepared regarding the “Here’s the Deal” review 2009.
It was agreed that all papers on the “Here’s the Deal Agreement” should be passed to Lynn Rowan.
	10-09

	
	
	

	
	Items for Discussion
	

	
	
	

	6.
	Review of the 2010 Supporting Vulnerable Customers Strategy
	

	
	
	

	
	A presentation was given by Andrew Selwood and Amanda Johnson, Tenancy Support Officers, on their role within 2010.

Referrals of vulnerable customers could be from many agencies, not just 2010.  Due to time restrictions, only 15 referrals could be taken on at any time.   At present there was a benchmark of 6 weeks’ support time.

The lone worker policy needed to be updated as it did not contain an exit strategy.  A meeting needed to be organised between John Stapleton, Andrew Selwood, Amanda Johnson and Neighbourhood Champions to establish guidelines about ending and exiting a meeting with a customer presenting threatening behaviour.

It was noted that there was a Tenancy Liaison Officer within Key Choices.  The roles of the 2010 TLOs and the Key Choices TLO needed to be clearly defined.  A meeting with Sandra Tolley would be required to resolve this matter.
It was agreed there should be an update at a future meeting.
	11-09
12-09

	
	
	

	7.
	Report on the growth of local TARAs and the Voluntary and Community Voices Nework
	

	
	
	

	
	Growth of local TARAs 

Mr Goy gave a presentation which showed the contributions TARAs were making within their communities.  It was acknowledged that there were gaps in certain areas which Rother Fed were seeking to address and which relied on partnership working.
Mr Goy extended an invitation to the Committee to visit a TARA to see what work was being done.

The possibility of a Rother Fed member being co-opted to the Committee was discussed in order to improve communication and linkages.  Rotherfed and 2010 Rotherham Ltd Board Directors were to have a discussion as to how linkages could be made and look at common ground.

Rother Fed were to send their meeting agendas out to 2010 Rotherham Ltd Tenant Board Directors.

RMBC had recently appointed Christine Staniforth as a Tenant Empowerment Officer to advise tenants on the setting up of Tenant Management Organisations and other empowerment opportunities.

Voluntary and Community Voices Network
Ms Wilson gave a verbal overview of the VCVN in Rotherham and her role within that organisation.  
Consistent information on specialist skills available from voluntary organisations should be available to all community staff.  The links ought to be there even if just for information flow.
	13-09
14-09


	
	
	

	8.
	Report on the Community Payback Initiative
	

	
	
	

	
	This item was deferred
	

	
	
	

	9.
	Report Identifying opportunities for partnership working and joint service delivery
	

	
	
	

	
	.The Committee noted the report.
	

	
	
	

	10.
	Update from Rother Fed
	

	
	
	

	
	Mr Ruffle advised on Rother Fed’s move to Springwell Gardens.  Painters from 2010 Rotherham Ltd had done a good job in the new offices.
He advised that Anita Wilson had been nominated to fill the tenant vacancy on the 2010 Rotherham Ltd board.  Mrs Booth offered to meet with her.
	15-09

	
	
	

	11.
	Future Agenda Items
	

	
	.
	

	
	Customer Feedback procedure
Complaints Review
	

	
	
	

	12
	Any Other Business
	

	
	
	

	
	The Committee thanked Mr Rees for all the work he had done with the Sustainable Communities Committee over several years and wished him all the best for the future.
	

	
	
	

	
	Date of next meeting
	

	
	
	

	
	The next meeting is to be held on 14 May 2009 at 9.30am
	


Signed as a true and accurate record.




…………………………… (Chair)

        ………………………………  (Dated) 
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