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List of Equality Impact Assessments April 2009 to March 2010
	Name of EIA


	Directorate

	Learning and Development
	Business Support  completed

	
	

	Single Equality Scheme
	Business Support  

	Comments Compliments & Complaints
	Business Support 

	Equal Pay Audit
	Business Support

	Dress Code
	Business Support

	Finance
	Finance  

	Decent Homes
	Operations

	Safer Estates – Hate Crime
	Operations 

	Safer Estates – Tenancy Management
	Operations

	Income Management
	Operations 

	Customer Contact Centre
	Operations 

	Adaptations Service
	Property Services

	Gas Servicing
	Property Services


	Name of EIA


	Directorate (Lead)

	Learning and Development
	Business Support 

	Information Systems processes
	Business Support  


List of Equality Impact Assessments April 2010 to March 2011
	Name of EIA
	Directorate (Lead)


	Customer Involvement - SIG
	Business Support

	Empty Homes
	Operations

	Resident Involvement
	Operations

	Leasehold Services
	Operations

	Repairs and Maintenance
	Property Services

	Environmental Policy
	Business Support

	Marketing and communications Tools
	Business Support

	Safer Estates -Hate Crime Strategy
	Operations

	Safer Estates –Anti Social Behaviour 
	Operations

	Safer Estates – Domestic Violence
	Operations

	Safer Estates – Estate Services
	Operations


List of Equality Impact Assessments April 2011 to March 2012
	Name of EIA
	Directorate (Lead)


	First Contact Officers
	Business Support

	Neighbourhood Services
	Operations

	Plain Language and Clear Communication Guidelines
	Business Support

	Stores 
	Property Services

	Apprenticeship Recruitment Programme
	Business Support

	PDR Process
	Business Support
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