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2010 ROTHERHAM LTD

MINUTES OF THE PUBLIC FINANCE & ASSET MANAGEMENT COMMITTEE MEETING HELD ON 5TH MAY 2010 AT 2 PM IN THE BOARDROOM, EASTWOOD

Committee Directors:
Mr John Lewis





Cllr Reg Littleboy




Mr Patrick Cahill





Mr Bob Brown




Mr Mark Trumper




Mr N Phillips





In Attendance: 

Mr Graham Eades

Mrs Maureen Gatt





Mr Matthew Spittles

Mr Jim Bell

Ms Ramona Youhill





Ms Andrea Pettigrew (notes)
	Item No.
	
	Action Log Reference

	
	Governance
	

	
	
	

	1.
	Apologies for absence
	

	
	
	

	
	Cllr Falvey did not attend the meeting. 
	

	
	
	

	2.
	Minutes of Public Finance & Asset Committee Meeting 24th March 2010.
	

	
	
	

	
	The minutes were accepted as a true record.
	

	
	
	

	3.
	Matters Arising & Action Log
	

	
	
	

	
	There were no matters arising. 
	

	
	
	

	4.
	Declarations of Interest
	

	
	
	

	
	There were no declarations of interest.
	

	
	
	

	
	Items for Information
	

	
	
	

	5.
	IHSP Tenant Satisfaction
	

	
	
	

	
	Mr Bell gave a verbal report following a Responsive Repairs performance clinic to improve customer satisfaction and appointments kept. A number of areas are to be reviewed including definitions, recording and tenant’s expectations. The number of responsive repairs needs to reduce or demand will outstrip budget. 
The IHSP to tackle the backlog of 6,000 responsive jobs, initially this will involve identifying any duplicate work orders followed by contacting the tenant to discover if the work has already been completed. The closure of these jobs will further impact on performance figures. 


	

	
	
	

	6.
	Monthly Statistics
	

	
	
	

	
	Ms Youhill reported that Decent Homes had exceeded expected targets. Efforts are still being made to persuade previous refusals to accept Decent Homes works in order to reach the 5% refusal target. Overall customer satisfaction for the year was 98.71% with an 81.6% return rate. 
Health & Safety statistics are the best that they have ever been with a reduction across all areas from previous year. 

Re-let times for void properties has deteriorated in the last 2 months due to the increased turnover of empty homes to meet the Council target of 200 empty homes. However, the annual target was reached. 

 
	

	
	
	

	7.
	Any other business
	

	
	
	

	
	There were no other issues raised. 
	

	
	
	

	
	Date of Next Meeting: 

Wednesday 16th June 2010 at 2pm in the Board Room. 
	


Signed as a true and accurate record.
…………………………… (Chair)


Date:……………………………………
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