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TURNING HOUSES INTO HOMES




Empty Homes Cleaning Standard
Introduction

The 2010 Rotherham Void Cleaning Standard has been agreed in consultation with customers and other stakeholders within 2010 Rotherham Ltd and sets out the standard that all void properties should be cleaned to prior to letting. The standard incorporates the following key items which are described in more detail in the following pages:
1. Clean all kitchen work surfaces and grease from walls and ceilings

2. Clean all kitchen units and cupboards (Internally and externally)
3. Clean all wall tiles in property
4. Clean bathroom suite and WC
5. Clean down all interior paintwork, doors, skirting boards and architraves
6. Sweep all floors to property including staircase treads
7. Deodorise rooms as necessary
8. Mop all hard floors
9. Vacuum clean any carpets left in property
10. Remove all cobwebs from property
11. Leave air freshener in each room of property 
2010 Rotherham Ltd Empty Homes Cleaning Standard

1. Clean all kitchen work surfaces and grease from walls and ceilings

· All work surfaces to be cleaned thoroughly and all traces of food and grease or any other type of stain removed.
· Any paint drips to be removed.
· Work surfaces to be disinfected.
· Shadows caused by heated appliances to be removed.
· No wipe marks or smears to be left on the surfaces.
· Grease on walls and ceilings to be removed.
2. Clean all kitchen units and cupboards (internally and  externally)
· All surfaces of the kitchen units to be cleaned thoroughly. Pay particular attention to the sides of the cooker, fridge and washer space.
· All door and unit edges to be cleaned and particular attention given to the finger pulls on unit doors.
· All shelving to the kitchen units to be cleaned including the underside of shelves.
· The kick boards and any other trims to be thoroughly cleaned and no dirt or rubbish is to be left between kick boards and floor or unit sides and walls.
3. Clean all wall tiles in property 
· All wall tiles within the property to be thoroughly cleaned to remove all dirt and grease.
· All grout, mastic joints and corners to be cleaned.
· Tiles to be disinfected.
4. Clean Bathroom Suite and WC

· Bath and wash hand basin, including brassware to be thoroughly cleaned.
· All stains to be removed including lime residue from the washbasin or bath caused by dripping taps.
· Paint splashes to be removed from any items of the suite.
· Floor to be disinfected.
· Remove/scrape WC pan to remove all limescale deposits.

· Label left attached to WC to confirm clean.

· WC to be cleaned to front, rear and all pipework including waste pipe.

5. Clean down all interior paintwork, doors, skirting boards and architraves
· Remove all dirt and debris from tops of skirting boards and architraves throughout the property.
· Wipe clean skirting boards and architraves throughout the property to remove dirt and grease.
· Wipe dirt and stains from all door faces and casings (internal and external) and from any other areas of paintwork within the property.
· Clear debris and dirt from door threshold strips (internal and external).
· Remove dirt from the rear of all central heating pipe work.
· Clean fronts of all radiators and as far as possible to the rear.
· To include clear debris and dirt from door threshold strips (internal and external).
6. Sweep all floors to property including staircase treads

· Sweep all floors to the property to remove all dirt and debris.
· Remove all rubbish from open floor board joints.
· Clean dirt and debris from all corners of rooms.
· Remove all unused carpet grippers.
7. Deodorise rooms as necessary
· All rooms in property to be deodorised with a suitable agent.
· Leave internal doors open for air circulation.
8. Mop all hard floors
· All hard floors (including storage cupboards) to be swept, mopped clean and disinfected.
· Particular attention should be paid to the removal of scuffmarks and paint splashes.
· Mopped/cleaned floors are to be left clear of bad smearing.
9. Vacuum clean any carpets left in property

· Carpets which the Void Repairs Champion allow to be left in the property will be vacuumed and cleaned to a good standard.
10. Remove all cobwebs from property

· Sweep all corners, window frames and cupboards to remove all cobwebs from the property.

11. Leave air freshener in each room of property
· Leave deodorising blocks in all rooms.
· If property is accessed via a communal area, leave deodorising block in communal entrance way.
