Item 8b - Apprendix 2 - Leasehold Service Standards

Leasehold Service Standards 
Buying and Selling Your Property 
· We will send you a leasehold information pack within seven days of being told that you have bought your home.

· When you sell your property, we will respond to your solicitors’ enquiries within seven days of its receipt.

· We will work, within the confines of your lease, to ensure you are made aware of any surplus, or deficit of service charges within one month of selling your property.

Service Charges

· We will send you an annual service charge bill, which will include details of how the charge has been calculated.

· We will monitor service charge payments on a monthly basis to ensure early intervention and support when accounts go into arrears.

· We will send you a statement of your service charge account, including all the monies you have paid, and any adjustments made, twice per year. 

Major Works

· We will ensure that you are consulted before any major work is carried out, where you are expected to pay more than £250.00 towards the cost of the work.

· We will offer you a variety of ways to pay where major works have been carried out on your property.

Consultation

· We will hold a leasehold forum, open to all leaseholders, at least six times per year.  We will discuss issues that are important to you. 

· We will keep you informed of any changes in the law that affect you through “Round Your Place” and leaseholder meetings.

· We will work with leaseholders to ensure you are receiving information in the most appropriate form.  

· We will ensure you are consulted before we enter into any new contracts where you will be provided with any goods or services. 

Insurance

· We will work with RMBC to ensure appropriate claims are made to cover the cost of “insurable repairs”. 

Complaints

· We will make sure that leaseholders’ complaints are dealt with within the timescales set out in the 2010 Feedback procedure. 
