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1.
Policy Statement

2010 Rotherham Ltd was established in May 2005 in order to assume responsibility for managing the housing stock of Rotherham MBC. It is an ALMO and is a company limited by guarantee of which the MBC is the only member. 2010 Rotherham Ltd aims to deliver excellent, value for money housing and neighbourhood management services to its tenants and the residents of Rotherham.
The Board, my Executive team and I regard health and safety as an integral part of service delivery and we will ensure it is given equal priority with other major business objectives. We have for example just completed a thorough review of our approach to the management of safety and have produced a detailed Improvement Plan to be delivered to a timescale approved by the Board.
We are committed to ensuring that the health, safety and welfare of our employees and all people who are affected by our activities are protected. To implement this policy, we will, so far as is reasonably practicable, ensure that:
· Safe equipment and systems of work are provided and maintained;

· Hazardous substances do not present risks to safety or health;

· Information, instructions and training are provided for employees and reviewed where necessary;

· Adequate supervision is maintained;

· Premises and workplaces are provided and maintained in a safe condition without risks to health;

· The working environment is maintained in a safe condition without risks to health and adequate provision is made for welfare;

· All our undertakings are carried out so that others are not exposed to risks to their health or safety.
The safe and effective delivery of services is reliant upon the skills and commitment of all our staff. We require the active co-operation of all employees in the implementation of this policy. Safety is a condition of employment and every employee, within their level of training and competence, must assume responsibility for working safely.
We aim to continually reduce all losses arising from avoidable accidents, injuries and ill health. We regard such losses as failings in health and safety management control from which we shall learn and improve.
Improvement in health and safety performance will be fostered through open communication and consultation with employees and through training and development. All employees are encouraged to contribute to this process.
The effectiveness of this policy and the arrangements for carrying it out will be monitored and reviewed annually, otherwise as and when necessary. 
This policy will be underpinned by a detailed Health and Safety Manual which is in the course of production. This document will provide staff and others with a comprehensive source of reference and technical guidance.
Put simply, our approach to health and safety is to (i) identify risk, (ii) eradicate or minimise risk (iii) put in place risk management procedures and practices and 
(iv) monitor and review our performance.
This policy, together with the organisation for implementation and the relevant arrangements, will be made available to all employees.

Signed:
Chair:                                    Chief Executive:
Date:                                      Date:

2.
Organisation - Duties and Responsibilities
This section outlines the organisational structure and describes the individual and joint responsibilities for achieving the objectives of this policy. It is recognised that management structures change and evolve as do job titles and therefore a structure diagram is included to capture the relevant arrangements at any given point in time. In essence 2010 Rotherham Ltd’s approach is one of cascading responsibility downward from the Board through the management tiers ultimately to staff at all levels who have a duty not only to look after their own safety but that of others affected by 2010 Rotherham Ltd’s operations.
2.1
Board Members
(i)  Delegation
The Board is charged with ultimate responsibility for health and safety in terms of both statutory requirements and the general duty of care. However, as the Board is a non-executive forum that meets on a monthly basis, these responsibilities are delegated to the Chief Executive.
The Board will ensure that:

· health and safety is given sufficient consideration in the planning, development 

and delivery of services;
· sufficient funds are made available to implement this policy;


health and safety performance, policy and procedures are monitored and reviewed;
 (ii) Lead Board Member for Health and Safety
Notwithstanding collective responsibility of the Board for health and safety a Lead Board Member is appointed who works closely with the Chief Executive and Health and Safety Manager, to ensure that the responsibilities delegated from the Board are properly administered by for example:

· promoting awareness with members and at all levels so health and safety is seen to be good business sense by protecting people, assets and 2010  Rotherham Ltd’s reputation; 

· encouraging the engagement and commitment of the workforce to best practice and standards;

· scrutinising decision taking to ensure that significant risks are identified, eliminated or mitigated;

· leading the monitoring and review of health and safety with the Chief Executive and reporting to the Board. 
(iii) Annual Board Report
Together with the Chief Executive and Health and Safety Manager, the Lead Board Member will be involved with the preparation and presentation of a detailed annual health and safety report to 2010 Rotherham Ltd’s Board.

2.2
Chief Executive

The Chief Executive has the overall responsibility for the implementation of 2010 Rotherham Ltd’s policy and ensuring that all operations and undertakings are carried out with due regard to the health, safety and welfare of all people.

In particular the Chief Executive will ensure that:

· Health and safety will be viewed as a management responsibility of equal importance to other duties and an essential part of professional management;

· Health and safety responsibilities are assigned, appropriately delegated and accepted at all levels;

· Adequate resources are provided for the necessary arrangements to implement the policy;
· Policy, business and operational decisions made by the Executive Management Team reflect the intentions of this policy;

· Effective communication and consultation is maintained with employees so that this policy and the arrangements for carrying it out are understood at all levels;

· Competent persons are appointed to assist in meeting statutory health and safety requirements and in devising and applying protective measures;

· This policy is reviewed and revised annually or otherwise as necessary and is circulated accordingly;
· All relevant matters relating to health and safety management and performance are reported to the Board.
2.3
Directors
Directors have a key role in supporting the Chief Executive to undertake the responsibilities delegated to him by the Board. They do this by ensuring that health and safety is maintained in their own operational area and across 2010 Rotherham Ltd.

Directors will ensure that:

· The Health and Safety Policy is properly implemented through delegated responsibilities and appropriate arrangements;

· Resources are allocated to enable these responsibilities to be carried out;

· All managers and team leaders are trained to an appropriate level;

Information, instruction, training and supervision are provided for all employees;

· Effective communication and consultation with employees is maintained through team meetings, employee representatives and the Health and Safety Group;
· The health and safety performance of contractors and partners is taken into account in procurement decisions and partnering arrangements;

· Implementation of this policy, guidance and procedures are monitored and reviewed as necessary;

· An effective improvement programme for Health and Safety monitoring is produced where standards improved in areas of low performance.

· Systems are in place to provide information that will enable the Health and Safety Manager to fulfil their responsibilities;
2.4
Managers and Team Leaders

At the operational level Managers and Team Leaders have the key responsibility to manage health and safety.

Managers and Team Leaders will ensure that:

· Risk assessments are completed, recorded and reviewed for all activities, consulting and involving those carrying out the work. 
· Safe systems of work, preventive and precautionary measures, are in place for all operations and undertakings taking account of statutory requirements guidance and procedures.

· Employees are made aware of this policy and receive clear information and instruction on risks to their health and safety identified by the risk assessment and the safe system of work, preventive and precautionary procedures to be used;

· Employees receive health and safety training appropriate to their needs and capability on induction and on a continuing basis. Recognised training and accreditation schemes will be used where they are appropriate;

· Employees are adequately supervised according to the level of risk of the work and the competence of the employees concerned;

· Health and safety performance is monitored and standards improved in areas of low performance;

· The Health and Safety Policy, organisation and arrangements of contractors and partners are evaluated prior to engagement and performance is monitored;
· Accidents, work-related ill health, dangerous occurrences and violence to staff incidents are reported, promptly investigated and appropriate remedial action is taken;

· Any work situation that presents serious and immediate danger, any hazard, or failure or inadequacy in precautions or procedures reported by employees or others are investigated and appropriate remedial action is taken;

· Advice and support from the Health and Safety Manager is sought as and when necessary on any matter;

· Resources are appropriately allocated to meet health and safety requirements;
· Any deficiency in systems, procedures and resources, which cannot be rectified at operational level is reported to the relevant Director and Health and Safety Manager;
· Where considered appropriate, the Disciplinary Procedure is used for employees breaching health and safety procedures.
2.5 Employees

All employees are required by law to take reasonable care for their health, safety and welfare and that of others who may be affected by their acts or omissions.

In particular employees will:

· Co-operate positively in following health and safety requirements;

· Act in a responsible manner and in accordance with their training and

· Inform their immediate manager of:

· any accident, involving injury, damage or near miss;

· any work situation they consider to be a serious and/or immediate danger;

· anything they consider to be a failure or inadequacy in the health and safety precautions relevant to their work.

· Take appropriate, immediate emergency action where necessary having regard to their own safety and that of other people.

For the purposes of this policy “employee” includes, amongst others, temporary

workers, such as agency and seconded employees, students on work experience and volunteers.

2.6
Health and Safety Manager
The key responsibility of the Health and Safety Manager is to provide competent, authoritative and as far as possible, independent health and safety advice and support for 2010 Rotherham Ltd, to enable compliance with legislative requirements and good practice.

The Health and Safety Manager will:

· Ensure that 2010 Rotherham Ltd’s Health and Safety Policy is up to date, operating and relevant;

· Ensure that systems and procedures for health, safety and welfare are developed, in place and are being complied with;
· Ensure that health and safety training needs are identified and met
· Ensure that systems are in place for the reporting, recording and investigation of accidents and violence to staff, using statistics to review health and safety;

· Monitor accidents and incidents of violence to staff throughout 2010  Rotherham Ltd and, where necessary, investigate and report on them and on preventative measures to be taken;
· Represent 2010 Rotherham Ltd in contact with external agencies on health and safety matters;

· Monitor legislation, regulations, research and other information and ensure that any necessary changes are introduced.

· Promote and publicise health and safety issues.
· Report to and advise the Board and Executive Management Team on all health and safety matters.
2.7
Health and Safety Group
The Health and Safety Group will act as the principal forum for the formulation and varying of health and safety policy and will be the main vehicle for consultation with and involvement of all employees. Representation on the Group will reflect all areas of our operations.

The Group shall also take account of the health, safety and welfare of tenants, contractors, visitors and the general public where they are affected by our activities.
The Chief Executive will chair the Group.
In particular the Group will:
· Promote the development and application of this policy and the arrangements for carrying it out;
· Consider, within the terms of this policy and the relevant legislation, any matters affecting the health, safety and welfare of employees;
· Consider accident statistics and trends and make suitable recommendations for future preventative action;

· Consider suggestions and reports by any Group member or employee they represent which may assist in the promotion or improvement of health and safety;
· Monitor training and development outcomes to ensure employees are trained and competent to carry out their health and safety responsibilities;

· Determine which matters should (other than in exceptional circumstances) be reported the Executive Management Team, Resources and Asset Management Committee or Board,

2.8
Convenor and Safety Representatives

Trade Unions are encouraged to appoint Safety Representative under the provisions of the Safety Representatives and Safety Committee Regulations 1977. The duties of Safety Representatives are:

· Representing employees in consultation with the employer to develop arrangements for effective co-operation in measures to ensure the health, safety and welfare of the employees;

· Investigating potential hazards at the workplace;

· Investigating accidents and dangerous occurrences at the workplace;

· Investigating complaints by the employees they represent;

· Making representations to the employer on matters arising out of points (b), (c), and (d);

· Making representations to the employer on general matters affecting the health, safety and welfare of employees at the workplace;

· Carrying out inspections of the workplace;

· Representing employees in consultations with HM Inspectors of Health and Safety and attending Health and Safety Group meetings, as necessary.
3.
Arrangements for Health & Safety
3.1
Introduction
This section outlines the main hazards and key legislation that are relevant to 2010 Rotherham Ltd’s operations and the general arrangements for putting this policy into place. 
Managers and Team Leaders should familiarise themselves with the relevant arrangements for the operations they manage.

Detailed guidance and procedures can be found on the intranet site.
The arrangements and procedures will be regularly updated to take account of legislative changes and good practice.

3.2
Accident and Violence to staff Incident Reporting and Investigation

Reporting of Injuries, Diseases and Dangerous Occurrences Regulations 1995

All accidents/incident, whether they result in injury, damage or "near misses", should be reported using the appropriate accident/incident form, and returned to the Health and Safety Manager immediately. The accident/incident forms to be used are:

· Accident Report Form;
· Violence to Staff Incident Report Form.

Employees are responsible for reporting all such incidents. 
The investigation, reporting and recording of an accident/incident (whether they result in injury, damage or "near misses") or dangerous occurrences should be carried out by the immediate Manager or Team Leader. If necessary, the Health and safety Manager should be consulted. 
Serious incidents should be investigated by the Health and Safety Manager.
Injuries, diseases and dangerous occurrences as Defined in RIDDOR will be reported to the Health and Safety Executive (HSE) by the Health and Safety Manager.
3.3
Asbestos
Control of Asbestos Regulations 2006
Asbestos fibres when inhaled can have serious effects upon human health including cancer. It is still the leading cause of occupationally related deaths in the UK. It is widely dispersed in the environment because of the quantity imported and used in the UK over many years.
Asbestos-Containing Materials (ACM’s) are present in the housing stock and in workplace buildings. Any work which disturbs or is likely to disturb ACM’s is governed by the Control of Asbestos Regulations 2006 (CAR) and the associated Approved Code of Practice (ACOP).

Managers should ensure that no work is undertaken on any building or structure unless an assessment for the presence of asbestos containing materials and the exposure of employees or others has been carried out.
Those employees who may be exposed to asbestos whilst carrying out their duties should be given suitable and sufficient information, instruction and training.
All employees who may discover asbestos or suspected asbestos in the workplace should be instructed to cease work until the material has been analysed.
A contractor, licensed by the HSE, should be employed to seal or remove ACM’s where necessary.
3.4
Confined Spaces
Confined Spaces Regulations 1997

A confined space is a place which is substantially enclosed where there is a reasonably foreseeable risk of asphyxiation from hazardous substances, lack of oxygen fire or heat within the space or nearby. Manholes in drainage systems are an obvious example.
Managers are responsible for identifying and planning work in confined spaces covered by the Regulations.

A safe system of work should be in place for any employees who are required to enter a confined space.
3.5
Construction Health Safety and Welfare (CDM) 
Construction (Design and Management) Regulations 2007
The Regulations apply to all construction, building and associated maintenance work.

Managers should ensure that all such work is designed, planned and organised to meet the general requirements of the Regulations and carried out by competent employees.

Where a contractor is employed pre-construction information should be provided including project description, management requirements, environmental considerations and existing site risks such as asbestos surveys.

All projects likely to last more than 30 working days or 500 person-days are to be notified to the HSE. The Designer(s), CDM co-ordinator and Principal Contractor are to be appointed in writing for any notifiable project.
The Principal Contractor should prepare a construction phase plan before any work starts.  
3.6
Consultation with Employees
Safety Representatives and Safety Committees Regulations 1977 and the Health and Safety (Consultation with Employees) Regulations 1996

2010 Rotherham Ltd recognises the importance of consultation with employees to enable effective co-operation in the development, implementation and checking the effectiveness of arrangements to ensure health, safety and welfare at work.

2010 Rotherham Ltd will consult with recognised trade unions and employee representatives, through the Health and Safety Group. Consultation will take place, where practicable, in good time, so as to ensure effective involvement in matters which affect employees’ health safety and welfare.

3.7
Contractors partners and others working on behalf of 2010 Rotherham Ltd 
Management of Health and Safety at Work Regulations

2010 Rotherham  Ltd is responsible for ensuring that contractors, partners and others carrying out work on its behalf are competent provided with appropriate information and there is effective co-operation and co-ordination.
Contractors, partners and others will be required to demonstrate competence in health and safety through the submission of health and safety policies, method statements and risk assessments.

Prior to appointment contractors employing five or more people will be required either to: 
have satisfactorily completed a recent CHAS assessment or hold an annual CHAS accreditation certificate (CHAS a national database – Contractors Health and Safety Assessment Scheme) or;
submit their Health and Safety Policy for assessment by the Health and Safety Manager. 
3.8
Display Screen Equipment (DSE)
Health and Safety (Display Screen Equipment) Regulations 1992

Managers will carry out an assessment on all DSE workstations used by employees who are “users” as defined by the Regulations. Workstations should meet the schedule requirements specified in the Regulations.
Any employee who is a “user” should be provided with eye and eyesight tests.
3.9
Electrical Appliances
Electricity at Work Regulations 1989 and the provision and use of Work Equipment Regulations 1998

Managers must ensure that all employees are aware of the process of carrying out informal visual user checks and inspections before using any appliance and the process by which defects are reported.

Portable electrical appliances shall be inspected, tested and labelled by a competent person at appropriate intervals.

3.10
Enforcement of Health and Safety

All contact with enforcement officers should be recorded and matters of concern addressed. Contacts with any of the agencies listed below in respect of health and safety and 2010 Rotherham Ltd’s operational activities should be reported to the Health and Safety Manager.

· Health and Safety Executive (HSE).

· Environment Agency.

· South Yorkshire Fire and Rescue Service.

· South Yorkshire Police.

· RMBC Environmental Health.

· Any other similar agencies.

3.11
Fire and Emergency Arrangements
The Regulatory Reform (Fire Safety) Order 2005

The Health and Safety Manager should undertake fire risk assessment for all sites operated by 2010 Rotherham Ltd in conjunction with the relevant manager(s).
Periodic evacuation drills should be carried out, monitored and recorded.
All alarm/fire detection systems, means of escape, emergency lighting and fire equipment should be tested, maintained and recorded.
A fire log book should be provided for each site for this purpose.
People with disabilities should be specifically catered for by the completion of a Personal Emergency Evacuation Plan. 
The Health and Safety Manager in conjunction with relevant managers should appoint volunteer Fire Marshals to assist in evacuation drills.
The Health and Safety Manager in conjunction with managers should ensure that in the event of an emergency such as a gas leak or security threat procedures are in place for employees to be informed of the emergency and the steps to be taken to protect them. Where necessary, this should include evacuation to a safe place.

3.12
First Aid
The Health and Safety at Work (First Aid) Regulations 1981

2010 Rotherham Ltd should provide first aid and facilities for employees and others who are injured or become ill at work.

Trained first aiders and appointed persons should be available at all operational sites. 
First aid boxes should be provided at all sites and regularly maintained.
All 2010 Rotherham Ltd vehicles should carry a first aid kit.
3.13
Hand-Arm Vibration Syndrome
Control of Vibration at Work Regulations 2005

Managers should ensure that plant and equipment producing hazardous vibration is identified and appropriate measures are taken to control exposure of employees.
Employees should not be exposed on a daily basis above the exposure limit value.
The Health and Safety Manager should carry out measurements and assessments where necessary. 

Health surveillance should be provided where exposure is at or above the action value or the risk assessment indicates it is necessary.

3.14
Hazards to Health
Control of Substances Hazardous to Health Regulations 2002 (COSHH), Control of Lead at Work Regulations 2002 and Control of Pesticides Regulations 1986

Managers should ensure that any substance or process, which is hazardous to health, has been adequately assessed before using the substance or process.

The Health and Safety Manager should assist in the preparation of COSHH assessments, measurement and evaluation of exposure, and precautions to be taken where necessary.

Legionella
2010 Rotherham Ltd will assess, prevent and control risks associated with the legionella bacteria arising from work activities and water systems.
Drug Waste 
Managers should carry out an assessment where employees are at risk from sharps and discarded drugs waste.

Zoonoses
Managers should carry out an assessment where employees are at risk from diseases transmitted by animals.
3.15
Health Surveillance

Where employees are exposed to hazards to health, such as HAVS or noise, health surveillance may be required. 2010 Rotherham Ltd contracts to provide occupational health services.

Managers and Team Leaders should identify those employees who may require health surveillance in conjunction with the Health and Safety Manager.

3.16
Information and Instruction
The Management of Health and Safety at Work Regulations 1999

The provision of information and instruction is a key requirement. Managers should ensure that all relevant health and safety information and appropriate instructions are given to employees.

Such information and instructions should include risk assessments, precautions and procedures, PPE requirements, manufacturers’ and suppliers’ health and safety information.
Information should be given at a level appropriate for the training, knowledge and experience of employees and where necessary take account of disabilities and language difficulties.
Managers should ensure that all information and instructions are kept up to date and regularly reinforced.
3.17 Lifting Operations and Lifting Equipment
Lifting Operations and Lifting Equipment Regulations 1998

Lifting equipment means any equipment for lifting or lowering loads and any attachments for anchoring, fixing or supporting it. Typical examples include a vehicle tail lift or a rope and pulley on a working platform.

Managers should ensure that all lifting operations are planned and managed appropriately and that all lifting equipment is appropriate for the task, inspected and tested.

3.18
Lone Working

Lone working means working without close, frequent or regular involvement with other workers or supervision at any time of the day in or out of doors. Thus both office-based and peripatetic employees would be covered by this definition.

Lone working cannot be defined only by reference to the person at work. The nature of the work activity, the environment in which it takes place and the system of supervision should also be taken into account.

There is no general prohibition on working alone, but there are specific circumstances where the law requires that at least two people must be involved in the work and specifies the systems of work and standard of supervision.
Managers should ensure that risk assessments cover lone workers and implement appropriate control measures to reduce the risks. 
Employees should be informed of any additional risks they may face as a lone worker.

3.19
Manual Handling
Manual Handling Operations Regulations 1992
Manual handling operations means supporting or transporting a load by hand or by bodily force. It includes lifting, putting down, pushing, pulling, carrying or moving any load.
Managers should ensure that manual handling risk assessments have been made for those activities where it is not reasonably practicable to avoid the need for employees to undertake manual handling.

The assessment should take account of the task, the load involved and the environment in which it takes place as well as individual capability 

Managers should ensure that employees who regularly carry out manual handling operations are provided with suitable training in safe lifting techniques. Managers must also make provisions for those employees who carry out these activities on an occasional basis, as well as young people and expectant mothers.

The Health and Safety Manager will advise on methods to avoid manual handling, risk assessment and training.

3.20
New and Expectant Mothers
Management of Health and Safety at Work Regulations 1999

2010 Rotherham Ltd recognises that new and expectant mothers may be at increased risk from their work.

Managers should ensure that risk assessments are reviewed and revised where necessary when a woman notifies her manager that she is pregnant. Additional control measures should be applied for the duration of pregnancy and breast-feeding.

Women should be informed by their manager of any additional risks they may face as a new or expectant mother.

3.21
Noise
The Control of Noise at work Regulations 2005

Managers should ensure that plant and equipment producing hazardous levels of noise are identified and appropriate measures are taken to control the exposure of employees.
Where exposure cannot be controlled by other means suitable hearing protection should be provided.

The Health and Safety Manager will carry out measurements and assessments. 

Health surveillance shall be provided where exposure is at or above the action value or the risk assessment indicates it is necessary.

3.22 Personal Protective Equipment (PPE) 
The Personal Protective Equipment Regulations 2002

Personal protective equipment means all equipment, including clothing for protection against the weather, which is intended to be worn by a person at work to protect against one or more risks to health or safety.

Managers should, wherever reasonably practicable, eliminate or reduce the risk at source before PPE is considered. The use of PPE should be viewed as a last resort. 
Managers should ensure that appropriate PPE, suitable for the individual employee, is provided and worn.

Advice should be obtained from the Health and Safety Manager. Where the need for PPE cannot be avoided, training in its use, storage and maintenance should be provided.

3.23
Risk Assessment
The Management of Health and Safety at Work Regulations 1999

A risk assessment is a careful examination of what could cause harm to people to determine whether sufficient precautions are being taken or that more needs to be done. Risk assessments are a statutory requirement.

Managers should ensure that risk assessments are undertaken, maintained and reviewed for all activities in conjunction with employees who carry out the work.
The Health and Safety Manager will assist in the preparation of risk assessments. 
A suitable and sufficient risk assessment should be carried out on all activities and undertakings which present a risk to employees or other people who may be affected.

The risk assessment should identify and take account of all the significant factors that can affect the chance and extent of harm to people. It should also determine whether and how management of such factors needs to be improved to eliminate or reduce that chance and the extent of any harm to people. 
Where work activities are carried out in the same or similar way at several locations a model assessment may be sufficient. It is not necessary to repeat the assessment every time someone is exposed to a hazard in comparable circumstances. However, managers should ensure that the model is appropriate in a particular case and that any additional hazards or significant changes to the risk are covered.
Risk assessments should summarise the risks identified and the precautions and procedures. Assessments should be recorded and communicated to employees. 
Employees should be trained and competent to carry out the identified precautions and procedures.

Significant additions or alterations to work activities, processes, equipment and workplaces etc should trigger a review of the assessment. Adverse events, such as accidents, may provide evidence that risk assessments and procedures are not sufficient and therefore a review should be made. In any event, managers should ensure that risk assessments are reviewed at least on an annual basis.

If it appears to any employee that the risk assessment is not suitable or sufficient for the particular task work should not start until further advice has been sought from their manager.

3.24
Safety Signs and Signals
The Health and Safety (Signs and Signals) Regulations 1996

Managers should ensure that where necessary appropriate signs and signals are provided to indicate safe conditions, prohibitions, mandatory control measures and specific hazards.
The advice of the Health and Safety Manager should be sought, where necessary.

3.25
Training

Management of Health and Safety at Work Regulations 1999

Health and safety training is critical to employee competence and performance. Employees should have sufficient knowledge, skills and information to carry out their work in a safe and healthy manner.

Appropriate health and safety training is compulsory, commencing with induction for new employees.

Managers should ensure that the training needs of employees are identified and met through periodic review, for example Performance and Development Reviews.
Managers should ensure that all health and safety training provided for employees is recorded and refreshed where necessary.
The Health and Safety Manager and Learning and development manager should assist in the procurement and development and implementation of health and safety training matched to job roles.

3.26
Vehicles
The Management of Health and Safety at work Regulations 1999, 
The Provision and Use of Work Equipment Regulations 1998

Drivers are responsible for the serviceability of their vehicles, the safety and security of passengers or loads and complying with traffic law.
Seat belts should be worn in all vehicles.

The use of mobile phones or hands-free kits is not permitted.

Drivers should complete Daily Defect Reports for their vehicles.
Managers should ensure that all vehicles are used and maintained in accordance with the policy and guidelines issued by the Corporate Transport Unit.

Managers should ensure that employees driving their own vehicles for work purposes are licensed and insured.

3.27
Violence to Staff

A violence to staff incident is any incident in which an employee is verbally abused or threatened, or physically assaulted, in circumstances arising out of the course of his or her duties.

Managers should assess the risk of aggression, violence or potential violence to employees and take all reasonably practicable measures to eliminate or reduce the level of risk to employees’ health and safety.
Violence to staff incidents should be recorded to inform and protect employees, as far as it is reasonably practicable to do so. All employees should assist with this by reporting violence incidents.

Employees should not be expected to go alone into a potentially dangerous situation or unnecessarily put themselves at risk.

3.28
Visitors and the Public

Managers should ensure that risk assessments take account of visitors and the public. Precautions should be taken to ensure that they are not endangered by any work activity, facility or provision made by 2010 Rotherham Ltd..

Any accidents or injuries involving people who are not employees of 2010 Rotherham Ltd should be reported to the Health and Safety Manager.
3.29
Work Equipment
The Provision and Use of Work Equipment Regulations 1998

Work equipment means any appliance, apparatus, machinery, tool or installation for use at work, whether exclusively or not. Examples include photocopiers, computers, furniture, steps and ladders, lifting equipment, hand tools and power tools of all types.

Managers should ensure that all work equipment is fit for purpose, properly used, inspected and maintained.

Managers should ensure that employees who use any work equipment receive sufficient information, instructions and, where necessary, training in the use of that equipment.

3.30
Workplace Health, Safety and Welfare
The Workplaces (Health, Safety and Welfare) Regulations 1992 

Workplace means any premises except domestic premises made available to any person as a place of work. Common parts of buildings are included as are outdoor workplaces. 

Workplace health, safety and welfare includes heating; lighting; ventilation; gas, electrical and water installations; asbestos; flooring; windows; toilets and facilities for meals, traffic routes, falls and falling objects etc.

The Facilities Manager and Health and Safety Manager should ensure that all workplaces are regularly inspected and defects rectified.

Managers should ensure that they carry out regular inspections of their areas and all employees should assist by reporting any defects or deficiencies in the workplace.
3.31
Work at height
Work at height means work in any place at, above or below ground level where a person could fall and injure themselves if precautions were not taken.

Managers should ensure that work at height is avoided, where it is possible to do so.
Where work at height cannot be avoided managers should ensure that suitable work equipment (including scaffolds, ladders, steps and mobile elevating work platforms) or other measures are used to prevent falls.

Collective protection measures should always be given priority over personal protection measures.
Where the risk of a fall cannot be eliminated measures should be taken to minimise the distance and consequences of a fall.

3.32
Young Persons

A young person means anyone who has not attained the age of eighteen.
Young people are, in general, at greater risk through lack of experience and maturity.
Managers will ensure that their risk assessments, monitoring and supervision take account of young people.
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