Feedback to Single Equality Scheme (SES) Focus Groups held February to May 2010
I have themed the responses from all the focus groups and put comments/actions besides your suggestions, ideas and comments, so you can easily see the outcome.  The main themes were
· Understanding our Customers

· How we communicate with Customers and using different methods

· Promotion of our services and activities

	Focus Group Comment
	2010 Rotherham SES

	The importance of staff understanding individuals and their needs from communication to empathising with circumstances and situations that a customer can sometimes face.
	Within the Single Equality Scheme and the Action Plan it is recognised that Staff need to be able to understand the communities they serve and this is evidence in our key priorities and actions within the Action Plan. 

	A number of groups commented that a number of communication methods should be used and not to stereotype older people eg. “older people do not use mobile phones, or computers”
Attendees supported more face to face contact but wanted less letters. They wanted more contacts in local communities and much more emphasis on text messaging.   Going out and meeting residents in their communities.


	Over the next year we are looking at how we can communicate more effectively with our deaf and hard of hearing customers. 

To consider how 2010 could offer some training on its website to customers, discussions to be held with Learning and Development Manager and Communications and Marketing Manager.

The Organisation is looking at ways of delivery more localised services through our Neighbourhood Champions.

	A number of customers stated they would like to see more promotion of schemes, activities and services offered eg gardening scheme


	The organisation promotes services in a number of ways from the website to more traditional methods of posters, flyers, speaking at local group meetings and our Newsletter “ Round Your Place>”


	Customers stated they would like to see more promotion of job opportunities and volunteer opportunities in particularly for disabled people and people from a Black and Minority Ethnic background

	A key action of the Scheme is that we have a number of initiatives to increase the diversity of the workforce, but due to economic circumstance there is little recruitment being undertaken at this time.  
We offer unpaid placements/work shadowing opportunities to under represented groups in our workforce such as women, disabled people and people from an ethnic minority background.

We have recently undertaken a review of Resident Involvement and a number of opportunities will be promoted over the next year.

	A summary  of the Single Equality Scheme
	A two page summary has been completed and will be published on the website when we have the revised notice for other languages.


