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2009 Leasehold survey
Welcome

Welcome to the 2010 Rotherham Ltd Leasehold Satisfaction Survey 2009.

Please complete the following survey which will help us to ensure we are delivering quality services to our customers.

Firstly, we need to make sure our records are accurate and up to date. Please help us by completing the following section about you and your home. The information that you provide will not be shared with any organisations that are not partners of 2010 Rotherham Ltd and will only be used for purposes of delivering a high level of customer care.

Thank you

1. What is your name

2. What is your address
3. Please tell us your preferred contact telephone number (mobile or home)

4. Please tell us your email address

5. Occasionally we may need to contact you concerning work taking place in your block of flats. When we do, what is your preferred method for us to contact you
       □ By telephone

       □ By letter
       □ By email

       □ In person
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When you purchased your property
Please answer the following 2 questions about when you purchased your property and the information you received.

6. From which of the following did you purchase your property?
       □ Rotherham Metropolitan Borough Council (right to buy)
       □ Private purchase from the previous owner
7. Are you happy with the information you received before you purchased you property?
       □ Yes
       □ No
8. Please tell us what additional information you think would be useful to potential leaseholders when considering buying their property?
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Consultation with leaseholders

Please tell us about the way you prefer to be consulted.
9. Please select any number of the following ways you would prefer to access information about leaseholder services:

       □ Leaseholder meetings (Leaseholder Forum)

       □ Newsletters
       □ Website
       □ Articles in 2010’s quarterly newsletter ‘Round Your Place’

       □ Getting involved in Rother Fed

       □ Getting involved in your local Tenants and Residents Association (TARA)
       □ Becoming an independent member of the board of 2010 Rotherham Ltd

10. Please tell us which way you would prefer us to consult with you in the future: 

       □ Letters and mailing
       □ Email

       □ Phone

       □ Newsletters

       □ In our quarterly newsletter ‘Round Your Place’


  □ Through the Leasehold Forum

2009 Leasehold survey
Leaseholder Priorities
Please tell us what is most important to you as a leaseholder.

11. Please put the following issues into an order that reflects your concerns.  For example, if your main concern is door entry systems, you would mark that with a 1, and if fire safety equipment is what concerns you least, mark it with a 7.








Please indicate 1 – 7 








in the box provided Repairs & maintenance of communal areas

□
Repairs & maintenance of exterior of building

□
Cleaning of communal area



□
District heating systems




□
Fire safety equipment




□

Door entry system





□
Anti-social behaviour or neighbour nuisance

□
12. Thinking about your top priorities from the previous question, can you make any suggestions that may help us to improve the service you receive?
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Service Charges

13. Please tell us whether you agree or disagree with the following statements about your service charges:
	
	Agree
	Disagree

	They are at the level expected
	□
	□

	They are fair and reasonable
	□
	□

	I can see what my money is spent on
	□
	□


14. Thinking about how you pay for your service charge, which one out of the following options would you be most likely to use (if available):

       □ By Cash/Cheque or card at a neighbourhood office
       □ By post
       □ By credit/debit card over the phone
       □ Monthly Direct Debit
       □ By annual or monthly standing order

  □ By swipecard at local shops & post offices 
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Repairs and Maintenance

15. Thinking about the look of the following areas, please tell us how happy you are with the maintenance of your property:
	
	Very satisfied
	Satisfied
	Not Satisfied

	Communal areas including windows, halls and stairs
	□
	□
	□

	External paths and guttering, bin-store areas
	□
	□
	□

	Door entry system
	□
	□
	□

	Painting
	□
	□
	□


If you have answered any with ‘Not satisfied please tell us why
16. Please tell us which of the following statements about communal repairs you agree or disagree with
	
	Agree
	Disagree

	I know how to report a repair
	□
	□

	I find it easy to report a repair
	□
	□

	Repairs are carried out promptly
	□
	□

	Repairs are completed to a high standard
	□
	□

	Repairs represent good value for money
	□
	□
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Overall Satisfaction

18. Please tell us to which extent you agree with the following statements:
	
	Agree
	Disagree

	I am happy with the overall leasehold management service provided by 2010 Rotherham Ltd

	□
	□

	I am happy with the level of information I receive as a leaseholder


	□
	□

	I am pleased that I purchased my property


	□
	□


If you have selected ‘disagree’ to any statement, please tell us why 
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More information about you

The following information will help 2010 Rotherham Ltd and Rotherham Metropolitan Borough Council to ensure we are providing a quality service to all of our customers.

Please help us by completing the following questions in this section.
19. Do you consider yourself to be disabled?
       □ No
       □ Yes – Physical
       □ Yes – Sensory
       □ Yes – Other
20. If you consider yourself to be White, are you:
       □ British
       □ Irish
       □ Gypsy
       □ Traveller
       □ Other White
21. If you consider yourself to be Black or Black British, are you:
       □ African
       □ Caribbean
       □ Other Black
22. If you consider yourself to be of mixed origin, are you:
       □ White & Asian
       □ White & Black Asian
       □ White & Black Caribbean
       □ Other Mixed

23. If you consider yourself to be Asian or Asian British, are you:
       □ Bangladeshi
       □ Indian
       □ Pakistani
       □ Other Asian
24. If none of the above, are you any of the following:
       □ Chinese
       □ Iranian
       □ Iraqi
       □ Kurdish
       □ Turkish

25. If your ethnic origin is none of the above, please use the space provide to describe your ethnicity:
26. What is your age?
       □ 16 - 24
       □ 25 - 34
       □ 35 - 44
       □ 45 - 54
       □ Over 55
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Thank you

Your responses to the questions in this survey are very important in helping us to understand our customers and provide a quality service.

27. Are you interested in getting involved in the Leasehold Forum? Here you will have the opportunity to discuss issues that concern you as a leaseholder.
       □ Yes – Please send me details of next meeting
       □ No – I’m not interested
       □ No – but please can the Leasehold Forum discuss the following question:
My question for the Leasehold Forum
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