Satisfaction Diversity Model
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Gender (%) Age (%) Ethnicity

(%)

Disability

/ Illness

(%)

Overall (25430 tenants included)

Borough Wide Forum (29/1/09)

CICIT Group

Editorial Panel (9 staff & 5 tenants)

Resident Board Members (5)

Repairs SIG Group
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Satisfied

Male Female 16-34 35-54 55-64 65-74 75+ B&ME

Gender (%) Age (%) Ethnicity

(%)

Disability

/ Illness

(%)

Customer Satisfaction

Survey (1/4/09-31/5/09) (52)

2008 STATUS (127)

Overall Target 75%
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B&ME

Yes

Overall Gender (%) Age (%) Ethnicity

(%)

Disability

/ Illness

(%)

Customer Satisfaction

2008 STATUS (834)

How did we do (Jan 2009 - 365 records)

Overall Target (99.50%)


